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WCN Assembly

February 2011

101 people attended the WCN Assembly on the Civic Society.
What did people think?
Some people felt that the speeches were difficult to relate to.  There was a lot of information – but it was hard to see what the real-world impact would be.  Practical example would be helpful in this.

Would it be better to have a whole day for the assembly, rather than finishing at lunchtime?  Some people thought so – there would be less need to rush if there was more time.  

There were some justifiable complaints about the accessibility of the venue, and we’ll be looking into this in the future.

Overall, people felt that the event met most of its aims, although several people said there needed to be more time available.

How people rated the event
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What people said
	Most satisfied with…


	Least satisfied with…

	Able to discuss networking by email and the future of WCN.
	An endless parade of apologists for government policy.  Very disheartening indeed.

	Civic Society workshop was useful both from networking and consultative peer group point of view.  The organisation overall was very good and the topics were well presented and relevant.
	Still not sure what is happening within Westminster until budget is known.

	Civic Society workshop was very informative and the speakers were also quite informative.
	Speakers – very monotone and not very interactive.  

	Meeting fellow colleagues within the field.
	Needed more time for workshops.

	Mike More – good, clear.  Peter Crutchfield – interesting.
	Speakers were a bit “dry” – presentations could have been more exciting.

	Networking and food – useful to talk with others.  Speakers were informative
	Difficult to network in large group – perhaps allocate specific types of work to tables to enhance efficiency and engagement. 

	Presentations, networking with other organisations. 
	Not enough time to contribute meaningfully – next time – whole day?

	Questions and answers in the GP commissioning workshop
	CLH presentation – too much info and too rushed

	The workshop on Civic Society as it was stimulating and mind-blowing.
	

	
	Presenters need to be reminded that light blue/light green on white can’t be seen even from the front.

	
	

	
	The expectation that we provide answers surround how we see community networking evolving/being maintained.

	
	Some speakers quite difficult to listen, engage with.

	
	A lot of info to take in.

	
	Words on screen (hard to see)

	
	

	
	

	
	


Suggestions for improvement 

· Concern that social housing will be for the most vulnerable – concern around creating ghettos again.  Mixed income communities are a better way forward.

· Smaller workshops next time, please.

· Maybe give other organisations an opportunity to promote their services (literature, etc).

· Perhaps ask for volunteers in the assembly to chair groups?  People have skills and knowledge from other areas. 

· Poor PA system.

· Event needs to be a whole day.

· There should be a similar event later in the year (after the budget).

· If speakers could illustrate their talks with specific examples, that would be helpful.  

· Maybe have more tables – it got a bit crowded.

· More time for questions from the floor.

· Would have liked to hear what other tables though in the Civic Society workshop.

· More structure to workshops.

